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PRODUCT WITHDRAWAL NOTIFICATION  
Ghirardelli Chocolate Chips 1.5kg (Item number 454784) 

 
 
 
Dear Valued Member, 
 
 
Our records indicate that you recently purchased the Ghirardelli Chocolate Chips 1.5kg (Item 
number 454784) from Costco Docklands.  
 
 
Please be advised that this batch of product is being withdrawn from sale due to a labeling error which 
covered the allergen information of the product and omitted to completely disclose the presence of soy 
as well as the precautionary allergen statement detailing the possible presence of milk, peanuts and 
tree nuts. 
 
 
In keeping with this action, we ask that if anyone who has allergies to soy, milk, peanuts and/or tree 
nuts not consume the product and return to Costco Docklands for a full refund. 
 
 
Thank you for shopping with us and we sincerely apologise for any inconvenience caused. 
 

 

Yours sincerely 

 

 

Rick Woods 
General Merchandise Manager  
Costco Wholesale Australia 

 
Costco Wholesale Australia  

 
ABN 57 104 012 893  

Ground Floor, 82 Waterloo Road, 
North Ryde, NSW, Australia, 2113  

Telephone: 61 2 9469 7999 
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