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cp COLGATE-PALMOLIVE PTY LTD

Dear Costco Member

Although there is no safety concern, Costco Wholesale invites members who have purchased Colgate
Total Original Toothpaste 220g 3 pack (as pictured) after 28th August 2014, with a batch number of
B61223 and expiry date of 07/2014 (printed on container end), to return the product to their nearest
Costco Wholesale or contact Colgate-Palmolive on 1800 802 307 or at
www.colgate.com.au/app/Colgate/AU/Corp/ContactUs/ConsumerAffairs.cvsp to receive a product

replacement or refund of the purchase price for this item.

No other batch of Colgate Total Original Toothpaste is affected by this notice and we would like to
reassure our valued members that although the product you have purchased has passed its expiry date,
it is safe for use. We apologise for any inconvenience this occurrence may have caused.
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Regards,

Colgate — Palmolive PTY LTD



